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The Census Bureau is Bound 
by Law to Protect Your Data
By April 1, 2020, every home in New 
Brighton will receive an invitation to 
participate in the 2020 Census. Once 
the invitation arrives, you should 
respond for your home in one of three 
ways: online, by phone, or by mail.
The U.S. Census Bureau is bound 
by law to protect your answers and 
keep them strictly confidential. In 
fact, every employee takes an oath to 
protect your personal information 
for life. Under Title 13, the Census 
Bureau cannot release any identifiable 
information about you, your home, 
or your business, even to law 
enforcement agencies. The law ensures 

that your private data is protected 
and that your answers cannot be used 
against you by any government agency 
or court.

The answers you provide are used 
only to produce statistics. You are 
kept anonymous: The Census Bureau 
is not permitted to publicly release 
your responses in any way that could 
identify you or anyone else in your 
home. From the beginning of the data 
collection process, the Census Bureau 
follows industry best practices and 
federal requirements to protect your 
data.
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When I was in junior high, 
I remember watching the 
nightly news and seeing a 

story about the Taiwanese Parliament. 
Members of the Parliament were so 
engulfed in a disagreement that they 
had been reduced to physical acts of 
violence. That’s right, members of the 
Taiwanese Parliament were crawling 
over desks and chairs to exchange blows 
with each other. I remember talking 
with my parents at the dinner table 
about what I saw on T.V. I distinctly 
recall my mother proudly explaining to 
me that the American Congress does 
not conduct themselves that way. That 
our government was revered the world 
around for not only its respectful and 
orderly disagreement and manner in 
which it conducts its business, but is 
transfer of power from president to 
president, etc. 

Fast forward to college. It was the 
1992-1993 school year and I was a 
senior at UW-Stevens Point. I lived 
off-campus in an apartment with 
several other roommates. I put myself 
through college so I worked a variety 
of interesting jobs and looked to save 
money at every possible opportunity. 
Having many roommates was one way 
to do that. One of my roommates that 
year was a classmate and friend. His 
name was Brady. 

Brady and I had known each other 
for several years now and grew to be 
good friends. He was a “give the shirt 
off his back” kind of friend and so was 
I. If either one of us faced any kind of 
challenge or adversity whether it was 
school or homework related, or had 
to do with family or friends we always 
supported each other no matter what. It 
was a great time in life.

Brady and I had another unique 
characteristic of our friendship. We 
literally disagreed on all possible 
political topics of the day. We frequently 
would talk, visit or debate about politics 
until the cattle would come home. 
Other unique qualities, at least by 
today’s standards, we listened to each 
other. We learned from each other. 
Our differences in politics, handled 
respectfully, made us better friends; 
made us better people. We were not 
intimidated by each other’s different 
ideas because we shared common values 
that we would not compromise for any 
reason.

Values such as always be respectful 
of each other, no matter how much 
you disagree with the other. Actually 
listen, do not wait to speak. Under 
these circumstances, we both cultivated 
the ability or capacity to contemplate 
that he or I might be wrong about 

something and the other might be right 
or at least have a point.

Given the nature of today’s political 
dialogue and landscape, it almost 
seems as though the kind of etiquette 
Brady and I once engaged in would be 
construed as ideological support for one 
candidate or political party or another. I 
guarantee you that there are some who 
will read this article and try to bend it 
along those lines. To me, that’s really 
quite sad, because etiquette is not or 
should not be ideological. Fortunately, 
Congress has not started emulating 
the Taiwanese Parliament, but we are 
different as a country and a community. 
We are not talking with each other 
about politics unless we know it's 
“safe.” We must rejuvenate the art of 
productive idea exchange. I believe this 
will only change at a grassroots level 
in communities like New Brighton. 
In so doing, we won’t just be building 
tomorrow today, we will be building a 
better tomorrow today.

Etiquette Does Not 
Equal Ideology

LETTER FROM THE CITY MANAGER

DEAN R. LOTTER
dean.lotter@newbrightonmn.gov

ADMINISTRATION
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PUBLIC SAFETY

 Carbon monoxide alarms should 
be installed within 10 feet or inside 
of each sleeping room.
 Test CO alarms monthly. 
 If a CO alarm sounds and you 
feel ill, call 911 immediately. If you 
feel fine, open windows and doors 
and call your utility company. 

 Clear snow and debris from 
furnace, dryer, fireplace or oven 
vents around your home to prevent 
a CO buildup. 
 Carbon monoxide is odorless, 
tasteless and invisible. 
 Signs of CO poisoning include 
headache, nausea, fatigue, vomiting 

and disorientation. 
 Cooking and heating 
units that burn fuel and are 
not properly 
ventilated or 
malfunction can 
be a source of CO 
in the home. 

Here are a few of the main parking 
regulations in New Brighton.  
Additional information can be found on 
the city website.

 Night Time Parking:  No vehicle can 
be left parked or stand unattended on 
any street or roadway for longer than 
thirty minutes between 2:00am–5:00am.

 Day and Evening Parking: No 
vehicle shall be parked or allowed 

to stand unattended on any street or 
roadway for longer than six hours 
between the hours of 5:00am until 
2:00am on the following day.

 No Parking After Snowfall: No 
person shall park or leave standing 
any vehicle on any street or roadway 
after a snowfall of at least three inches.  
Parking may be resumed on the streets 
or roadways after the snow has been 
removed or plowed to the curb line.

A new law regarding cell phone usage 
went into effect on August 1, 2019.  

Prohibited: 
 Holding a phone 
in one or both hands 
while participating in 
a phone call, retrieving, 
composing or sending other 
electronic messages, using GPS, or 
accessing audio content. 
 Reading any electronic messages.
 Typing on a cellphone in almost all 
circumstances. 
 Scrolling on a cellphone to find a 
phone contact, or to find a song or 
playlist to access audio content. 
 Accessing video content, images, 
games, or software applications. 

The new law allows a driver to use 
their cell phone to make calls, text, 
listen to music or podcasts and 
get directions, but only by voice 
commands or single-touch activation 
without holding the phone.

Hands free laws have been proven 
to save lives in other states that have 
similar laws.  In 12 of 15 of those 
states, traffic fatalities have decreased 
by an average of 15%. More info: 
handsfreemn.org.

What You Need to 
Know About the  
Hands-Free Law

City Parking Ordinance

Facts About Carbon Monoxide and Why You Need an Alarm



5Fall 2019 New Brightonwww.newbrightonmn.gov

October 28 | 6:00–8:00 pm
785 Old Highway 8 NW

Burn 
trailer 
demo

OPEN 
HOUSE
Fire Department



PUBLIC SAFETY

School is back in session.  Every 
school year the Public Safety 
Department responds to several 
concerns regarding vehicles passing 
school buses with their stop arms  
out. 

What to Do When Approaching a 
School Bus:
  Motorists must stop at least 20 feet 
from a school bus that is displaying 
red flashing lights or its stop arm is 
extended when approaching from the 
rear and from the opposite direction on 
undivided roads. 
 Red flashing 
lights on buses 
indicates 
students are 
entering or exiting 
the bus. Motorists are 
not required to stop 
for a bus if the bus is 
on the opposite side 

of a separated roadway (median) — but 
they should remain alert for children. 
 Altering a route or schedule to avoid 
a bus is one way motorists can help 
improve safety. In doing so, motorists 
won't find themselves behind a bus 
and as a result, potentially putting 
children at risk. 

 Watch for school crossing patrols 
and pedestrians. Reduce speeds in and 
around school zones. 
 Watch and stop for pedestrians, 
the law applies to all street corners, 
for both marked and unmarked 
crosswalks (all street corners), every 
corner is a crosswalk. 

Watch out for 
school buses!

Tips for Kids, Parents
• When waiting for the bus: 

Be patient, stand back from 
road and no running or rowdy 
behavior.

• When on the bus: stay seated, 
listen to the driver and use 
quiet voices.

• It's important for parents to 
discuss and demonstrate 

pedestrian safety with their 
children and reinforce safe 
crossing after exiting a bus:

  When getting off a bus, 
look to be sure no cars are 
passing on the shoulder (side 
of the road).

 Before crossing the street, 
take five "giant steps" out from 

the front of the bus, or until 
the driver's face can be seen.

 Wait for the driver to signal 
that it's safe to cross.

 Look left-right-left when 
coming to the edge of the 
bus to make sure traffic is 
stopped. Keep watching traffic 
when crossing.

6 Fall 2019New Brighton www.newbrightonmn.gov
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FINANCE

What is a bond rating?  It is a measure 
of the City’s financial strength & ability 
to make payments in a timely fashion. 
It works very similar to your personnel 
credit rating in that the higher the 
rating/score, the less likely a default 
will occur.  The less likely it is found a 
default will occur, lower interest rates 
are obtained. 

On June 27, the City received a bond 
rating of AA+ from Standard & Poor’s 
(S&P).  This is an upgrade from the AA 
rating held since 2009 and is only one 
step away from a AAA score.  S&P cites 
the upgrade is due to the City having:
• Very strong management regarding 

our policies and practices.
• Strong budgetary performance as 

the city had operating surpluses 

in the general fund and total 
governmental funds in 2018.

• Very strong budgetary flexibility 
with the fund balance representing 
44% of the 2018 operating 
expenditures. 

• Very strong liquidity with available 
cash representing 115% of total 
governmental expenditures and 
roughly 10% of debt service in 
2018.  In addition, the City has a 
strong access to external liquidity if 
necessary.

• Very strong economy with 
projected per capita effective 
buying income of 112% of the 
national level and a per capita 
market value of $106,567.  With 
the metropolitan housing trends 
as well as the City’s potential 

redevelopment opportunities, it 
is expected the City’s tax base will 
continue to demonstrate healthy 
growth.  

S&P also cited the City as having 
adequate debt and contingent 
liability positon with our debt service 
expenditures representing 12% of total 
governmental expenditures along with 
City’s direct debt ratio of 91% of total 
governmental fund revenue.  The City’s 
direct debt ratio is currently holding 
back an upgrade to a AAA rating.  The 
good news is 73% of this debt will 
be retired in 10 years. The financial 
impact of the bond rating upgrade 
on our 2019 Street Reconstruction 
debt issue of $3,075,000 is a savings of 
$26,000.  

The City Received a Bond-Rating Upgrade



FINANCE

We know paying utility bills isn’t your favorite 
thing to do, so we’re making it as easy as 
possible for you to make a payment�

The City of New Brighton is pleased to 
announce the launch of its new online billing 
and payment service through Invoice Cloud� If 
you are already signed up for our online AutoPay 
program through our old system, you will 
need to re-register and re-enroll (this will not 
affect those enrolled in our ACH bank AutoPay 

program)� Save time and avoid late or missed 
payments by enrolling in either of our online or 
ACH bank AutoPay programs� The new, easy-to-
use online payment portal provides customers 
with quick access to their account to view bills, 
make payments, and enroll in paperless billing� 
A 24/7 automated payment line is now available 
for customers to make a payment or check a 
balance by calling 855-667-0983� On the go? 
Use Pay by Text to get text notifications about 
your bill including the option to pay by text�

It's Now Even Easier to 
Pay Your Utility Bills!

8 Fall 2019New Brighton www.newbrightonmn.gov

Go to InvoiceCloud.com/NewBrightonMN to get registered today!
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FINANCE

By the time this newsletter 
reaches you, roughly 4,500 water 
meters in the City will have been 
replaced with the new AMI smart 
meters. The project is now about 
75% complete and is anticipated 

to wrap up by the end of 2020. 
Appointment requests have now 
been sent to all property owners, 
so if you have not yet scheduled an 
appointment please call (844) 493-
7641 to do so.

The search for a vendor to implement 
a new system to replace MNLARS is 
now over, with the $34 million contract 
awarded to Fast Enterprises in August. 
Fast Enterprises is the same vendor the 
State used for its new Driver’s License 
system that launched in 2018, allowing for 

the issuance of REAL ID’s and Enhanced 
Driver’s Licenses.  The new VTRS system 
is anticipated to launch by the end of 
2020. The project will continue for 
another year after that to fully implement 
new features and decommission 
MNLARS.  

75%
DONE 

Project Update – 
Meter Changeouts

MNLARS to be Replaced with a New Title & Registration System



Giving back to    the City feels great,,
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Continued >>>

Giving back to    the City feels great
There are many components 
involved in ensuring that the 
City of New Brighton is able 
to meet the standards and 
expectations of our great 
residents. One of these 
components – and perhaps 
one of the most important – is 
our volunteer commissioners. 
These volunteer residents 
play a critical role in advising 
the New Brighton City Council 
about the multitude of 
decisions that it makes on a 
consistent basis.

11Fall 2019 New Brightonwww.newbrightonmn.gov
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Our various commissions consist 
of more than thirty individuals 
from a variety of backgrounds, 

but they all share a commitment to 
public service.

The City of New Brighton has a 
Planning Commission, Economic 
Development Commission (EDC), 
Parks, Recreation and Environmental 
Commission (PREC) and a Public 
Safety Commission. The city also 
utilizes ad hoc committees that are 

also composed of volunteers. More 
recent examples of these include the 
Inclusive Community Task Force and 
the Park and Trail System Plan Steering 
Committee. 

As noted, these citizen bodies are 
made up of individuals just like you – 
residents of New Brighton who have an 
interest in bettering their community. 

“After years of spending long, 
hard hours at work outside of the 

community, I viewed being involved on 
the commission as an opportunity to get 
more involved with the city and utilize 
my skills and experience to benefit New 
Brighton,” said Matthew Johnson, PREC 
Commissioner.

Tim McQuillan, Planning 
Commissioner noted that, “I tell 
everyone to get involved – this is your 
city.” 

The City of New Brighton 
accepts applications every year for 

These citizen bodies are made  up of individuals just like you

The Parks, Recreation and Environmental 
Commission (PREC) advises the City Council 
on the proper use of and care for parks and 
the natural environment� This body also 
advises the City Council on matters at the 
New Brighton Community Center as well as 
recreation programming opportunities and 
policies� PREC accomplishments over the 
last few years include the new Eagles Nest 
project, continued Tree City USA designation 
and now they are overseeing the process to 
create a new comprehensive parks system 
plan� The results of these efforts will create 
a plan and roadmap based on community 
input for improvements in the City for the 
next 10-20 years�  

The Public Safety Commission advises the Council on 
matters related to the goals, policies and operations of 
public safety functions and issues within our community� 
Duties include assisting the Public Safety Department in 
such activities as assessing community concerns relating 
to public safety issues, developing long range strategic 
plans, and developing and monitoring achievement of 
performance measures� One of the many important tasks 
that the Public Safety Commission has taken on recently 
is the creation and development of the City’s body-worn 
camera policy that was eventually approved by the City 
Council� 

Public Safety Commission

Parks, Recreation 
and Environmental 
Commission
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These citizen bodies are made  up of individuals just like you
Commissioner openings through the 
first Tuesday in February.

 
“I would encourage residents to give 
it a shot. The time commitment is 
reasonable and giving back to the 
city feels great. City staff and council 
members rely heavily on commissioners 
to provide feedback on issues and 
generate new ideas. It’s a great way to 
help keep New Brighton vibrant,” said 
Johnson. 

Everyday citizens of New Brighton 
are playing an active role in building 
tomorrow today. The decision 
and corresponding work that are 
accomplished by the City of New 
Brighton could not be accomplished 
without these individuals. The City 
is thankful to all past, present and 
future volunteer commissioners. 
New Brighton would not be what it is 
without them – a preferred place to live, 
work and play. 

The EDC advises the City Council on matters 
regarding commercial and industrial development 
and redevelopment within New Brighton� The 
body also assists in preparing marketing plans, 
business retention programs and other strategies 
in order to attract quality development� This 
year the EDC has assisted the City Council in 
identifying the best use for the former site of the 
New Brighton Elementary School� 

The Planning Commission fulfills a statutorily 
required role to review all zoning related 
matters and advises the New Brighton 
City Council on all city land use planning 
matters� Some specific duties include the 
development and updating of the New 
Brighton Comprehensive Plan� The Planning 
Commission is critical in ensuring that New 
Brighton grows in a manner consistent with 
the City Council’s vision and values� 

Economic Development 
Commission

Planning Commission



Fall in New   Brighton

City Right-of-Way
When completing yard projects; remember, the 
City street right-of-way typically extends to an 
area ten to fifteen feet beyond the curb�  This 
area is called the boulevard and is intended 
to provide for snow storage, utilities, sidewalks, and 
other public uses�  Residents are requested NOT to 
put landscape materials such as fences, rocks, wood 
chips, ornamental lighting, posts, retaining walls, 
decorative type gardens, shrubs, trees, or basketball 
hoops within the boulevard area�  The City urges residents 
to keep any landscaping behind the boulevard�  

Fall Sweeping
Fall sweeping typically begins 
the first part of October and will 
continue until the snow flies to keep 
leaves and debris clear from the 
catch basins�

yard stakes
With the snow season around the corner, if you 
have experienced sod damage in the past, you 
can help the plow drivers by marking the edge of 
your yard by pounding some stakes in immediately 
behind the curb� You can purchase cheap reflective 
stakes at many local hardware stores� If you wish 
to come and pick up a few stakes from public 
works, you can do so at 700 5th St NW between 
October 21 and November 1, from 7:00 am to 3:00 
pm� Contact Kim Otis for more information:  
kim�otis@newbrightonmn�gov/651-638-2111�

COMMUNITY ASSETS & DEVELOPMENT
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Fall in New   Brighton
Sanitary Sewer Back-Ups 
If you experience a sewer back-up, call 911 
as soon as possible�  The City has personnel 
on call 24 hours a day�  The City has adopted 
a Sewer Backup and Watermain Cleanup 
Assistance Policy and this policy will help cover 
cleanup costs incurred from a sewer backup or 
watermain break from the City main�  

Private Sewer Cleaning 
If you have had your private sewer service cleaned or 
cleared of roots, call 651-638-2111 or email  
kim�otis@newbrightonmn�gov�  

Winterizing Irrigation Systems 
When irrigation systems are blown out in the fall of the 
year, home owners need to be sure there is a shut off 
valve in place so as not to force air back into the 
water distribution system through your home� 
This situation can not only allow air into yours 
and your neighbors' plumbing but can also in 
rare cases cause a health hazard� Make sure 
your contractor is aware of this and checks 
your system for a shut off valve�  Please 
call Public Works Maintenance staff at 
651-638-2111 with any questions�  

COMMUNITY ASSETS & DEVELOPMENT
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WATER TURN OFFS/TURN ONS
If you are leaving on an extended trip or 
need your water service turned off for 
plumbing on your home or business, the 
City is responsible for turning your water 
off and on�  Please notify the City so we can 
locate the outside water valve, also referred to as a 
curb stop or curb box�  It can take some time to locate a curb 
stop, especially in the winter, and on occasion they may NOT 
be functioning properly�  The curb stop is the home owner’s 
responsibility to repair�  Please call Public Works at  
651-638-2111 to schedule an appointment or for further info� 



COMMUNITY ASSETS & DEVELOPMENT

New Organics Drop-Off Site

5th Street NW

New Drop-
Off Site

City of New Brighton now has an 
organics drop-off site! It's open 24/7 
and is located at 700 5th Street NW, the 
entrance of the Public Works Building. 
Residents of New Brighton can receive 
free compostable bags at the drop-off 

site. New Brighton City Hall is also 
offering a free organics recycling starter 
kit for residents (limited quantities). 
This kit includes information on how 
to participate in organics recycling, a 
kitchen caddy to collect your organic 

waste, and two compostable bags. 
Organics recycling starter kits and bags 
are also available at all the yard waste 
sites in Ramsey County. For more 
information, visit RamseyRecycles.com 
or call 651-633-3279.
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COMMUNITY ASSETS & DEVELOPMENT

Originally built in 1939, the former 
school and church included regulated 
wastes throughout the building making 
the structure a major impediment to 
redevelopment over the years.  Veit & 
Company was the general contractor 
for the project, and they subcontracted 
with Titan Environmental Solutions 
to undertake removal & disposal of 
all hazardous materials before the 
demolition.  Clean up ran from July 
17th through August 13th (28 days), 
and the City’s independent third 

party expert (TL Erickson) monitored 
the abatement process to ensure all 
procedures with the MPCA and/or 
County were properly followed.  By 
early September, all remnants of the 
foundation were gone and the site was 
pre-graded in anticipation of the future 
Midtown Village development.
  
The City’s entire investment in this 
project to date (≈ $3.15M) has been in 
land acquisition, environmental studies, 
demolition, and administrative costs.  

All such expenditures will be more than 
recouped via the land sale proceeds 
(≈$3.63M) from the developers Pulte 
and Dominium, and the community 
as a whole will greatly benefit from the 
development of additional housing, 
upgrades to area infrastructure, and the 
future expansion of the City’s tax base.  

Construction of some new housing 
units is anticipated to begin in late 2019, 
with a majority of activity starting in the 
spring of 2020.  

NB Elementary Demo Completed!
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PARKS & RECREATION

for30 DAYS 30 DOLLARS

Enjoy a 30 day fitness center pass for only $30 this 
holiday season! This special promotion is available 
for purchase between November 23 and December 31.

Sensory-Friendly 
Play at the

All children and families are welcome. We plan to offer 
additional support for anyone who experiences sensory 
sensitivities or other challenges with a traditional 
playground setting.

• January 12, 5:30-7:30 pm
• May 17, 5:30-7:30 pm
• September 13, 5:30-7:30 pm

Preregister  and guarantee your entrance, as we are limiting the number 
of participants. www.newbrightonmn.maxgalaxy.net/Home.aspx

Accommodation  Requests? Call 651-638-2124

Ali is the new Recreation Coordinator responsible 
for Senior and Family programming in the Parks and 
Recreation Department! She comes to the City team with 
a wealth of experience in both areas, having worked for 
Lino Lakes, West St. Paul, and Forest Lake Community 
Education! We hope that you will stop by the Community 
Center in the near future to meet her and sign up for one 
of the great classes and programs she’s creating! 

Welcome,  
Ali Lukin! 
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PARKS & RECREATION

The New Brighton Community 
Center became the host location 
for the New Brighton Farmers 
Market this year. We hope you 
will agree that it went great! We 
are excited to share that this 
year there will be a new Winter 
Farmers Market INSIDE the New 
Brighton Community Center on 
the 2nd Wednesday of the month 

November - March from 3 p.m. 
-7 p.m. inside the Community 
Room.

Winter Market Dates:
• November 13 
• December 11
• January 8
• February 12
• March 11

Farmers Market
Winter Edition
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CALENDAR

October 28, Fire 
Department Open 
House
• Public Safety 

Center 6:00 pm – 
8:00 pm

November 5,  
Election Day
• School District 

General Election

November 11, 
Veterans Day
• City Offices and 

License Bureau 
Closed

November 28, 
Thanksgiving
• NBCC and Eagles 

Nest Closed

November 28–30, 
Thanksgiving
• City Offices and 

License Bureau 
Closed 

December 24–25, 
Christmas
• City Offices, 

License Bureau, 
Eagles Nest, and 
NBCC Closed

January 1,  
New Year's Day
• City Offices and 

License Bureau 
Closed

January 11, Fitness 
Open House
• NBCC 9:00 am – 

1:00 pm

City of New Brighton
facebook.com/cityofnewbrighton

Public Safety
facebook.com/NBDPS
Parks and Recreation
facebook.com/newbrightonparks

Eagles Nest
facebook.com/eaglesnestplayground

LIKE US ON 
FACEBOOK

The City of 
New Brighton 

is now on 
Nextdoor!

Passports are coming 
to City Hall! Watch for 
the office to open late 
December or early January�

COMING SOON: 
PASSPORTS


